
INTRODUCTION 

THESE CONDITIONS EXPLAIN THE RIGHTS,
OBLIGATIONS AND RESPONSIBILITIES OF ALL
PARTIES TO THIS AGREEMENT.  WHERE WE USE
THE WORD „YOU‟ OR „YOUR‟ IT MEANS THE
CUSTOMER: „WE‟ , „US‟ OR OUR‟ MEANS THE
REMOVER.  THESE TERMS AND CONDITIONS CAN
BE VARIED OR AMENDED SUBJECT TO PRIOR
WRITTEN AGREEMENT. YOUR ATTENTION IS
DRAWN TO CLAUSES 4, 9, 10, 11 AND 12  WHICH 
SET OUT OUR LIABILITY TO YOU FOR LOSS OF OR
DAMAGE TO GOODS AND PROPERTY.

1. OUR QUOTATION
 
1.1 OUR QUOTATION, UNLESS OTHERWISE STATED,
DOES NOT INCLUDE CUSTOMS DUTIES AND
INSPECTIONS OR ANY OTHER FEES OR TAXES
PAYABLE TO GOVERNMENT BODIES. IT DOES
INCLUDE US ACCEPTING LIABILITY FOR YOUR
GOODS, SUBJECT TO CLAUSES 2.2, 3.2, 5.2, 5.3 AND
THE PROVISIONS OF CLAUSES 4, 9, 10, 11 AND 12. 

1.2 WE MAY CHANGE THE PRICE OR MAKE
ADDITIONAL CHARGES IF CIRCUMSTANCES ARE
FOUND TO APPLY WHICH HAVE NOT BEEN TAKEN
INTO ACCOUNT WHEN PREPARING OUR
QUOTATION AND CONFIRMED BY US IN WRITING.
THESE INCLUDE: 

1.2.1 YOU DO NOT ACCEPT OUR QUOTATION
IN WRITING WITHIN 28 DAYS, OR THE WORK
IS NOT CARRIED OUT OR COMPLETED
WITHIN THREE MONTHS. 

1.2.2 OUR COSTS CHANGE BECAUSE OF
CURRENCY FLUCTUATIONS OR CHANGES IN
TAXATION OR FREIGHT CHARGES BEYOND
OUR CONTROL. 

1.2.3 THE WORK IS CARRIED OUT ON A
SATURDAY, SUNDAY, OR PUBLIC HOLIDAY
OR OUTSIDE NORMAL HOURS (08.00-
18.00HRS) AT YOUR REQUEST. 

1.2.4 WE HAVE TO COLLECT OR DELIVER
GOODS AT YOUR REQUEST ABOVE THE
GROUND FLOOR AND FIRST UPPER FLOOR. 
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1.2.5 IF YOU COLLECT SOME OR ALL OF THE
GOODS FROM OUR WAREHOUSE, WE ARE
ENTITLED TO MAKE A CHARGE FOR HANDING
THEM OVER.

1.2.6 WE SUPPLY ANY ADDITIONAL SERVICES,
INCLUDING MOVING OR STORING EXTRA
GOODS (THESE CONDITIONS APPLY TO SUCH
WORK).

1.2.7 THE STAIRS, LIFTS OR DOORWAYS ARE
INADEQUATE FOR FREE MOVEMENT OF THE
GOODS WITHOUT MECHANICAL EQUIPMENT
OR STRUCTURAL ALTERATION, OR THE
APPROACH, ROAD OR DRIVE IS UNSUITABLE
FOR OUR VEHICLES AND/OR CONTAINERS TO
LOAD AND/OR UNLOAD WITHIN 20 METRES
OF THE DOORWAY.

1.2.8 WE HAVE TO PAY PARKING OR OTHER
FEES OR CHARGES IN ORDER TO CARRY OUT
SERVICES ON YOUR BEHALF.

1.2.9 THERE ARE DELAYS OR EVENTS
OUTSIDE OUR REASONABLE CONTROL
WHICH INCREASE OR EXTEND THE
RESOURCES OR TIME ALLOWED TO
COMPLETE THE AGREED WORK.

1.2.10 WE AGREE IN WRITING TO INCREASE
OUR LIMIT OF LIABILITY SET OUT IN CLAUSE
9.1.1.

1.3 IN ANY SUCH CIRCUMSTANCES, ADJUSTED
CHARGES WILL APPLY AND BECOME PAYABLE.

2. WORK NOT INCLUDED IN THE QUOTATION

2.1 UNLESS AGREED BY US IN WRITING, WE WILL
NOT: 

2.1.1 DISMANTLE OR ASSEMBLE UNIT OR
SYSTEM FURNITURE (FLAT-PACK), FITMENTS
OR FITTINGS. 
 
2.1.2 DISCONNECT, RE-CONNECT, DISMANTLE
OR REASSEMBLE APPLIANCES, FIXTURES,
FITTINGS OR EQUIPMENT. 



2.1.3 TAKE UP OR LAY FITTED FLOOR
COVERINGS.

2.1.4 MOVE ITEMS FROM A LOFT, UNLESS
PROPERLY LIT AND FLOORED AND SAFE
ACCESS IS PROVIDED.

2.1.5 MOVE OR STORE ANY ITEMS EXCLUDED
UNDER CLAUSE 5.

2.2 OUR STAFF ARE NOT AUTHORIZED OR
QUALIFIED TO CARRY OUT SUCH WORK.  WE
RECOMMEND THAT A PROPERLY QUALIFIED
PERSON IS SEPARATELY EMPLOYED BY YOU TO
CARRY OUT THESE SERVICES.

3. YOUR RESPONSIBILITIES

3.1 IT WILL BE YOUR SOLE RESPONSIBILITY TO:

3.1.1 DECLARE TO US, IN WRITING, THE VALUE
OF THE GOODS BEING REMOVED AND/OR
STORED. IF IT IS SUBSEQUENTLY
ESTABLISHED THAT THE VALUE OF THE
GOODS REMOVED OR STORED IS GREATER
THAN THE ACTUAL VALUE YOU DECLARE,
YOU AGREE THAT OUR LIABILITY UNDER
CLAUSE 9.1 WILL BE REDUCED TO REFLECT
THE PROPORTION THAT YOUR DECLARED
VALUE BEARS TO THEIR ACTUAL VALUE. 

3.1.2 OBTAIN AT YOUR OWN EXPENSE, ALL
DOCUMENTS, PERMITS, PERMISSIONS,
LICENCES, CUSTOMS DOCUMENTS
NECESSARY FOR THE REMOVAL TO BE
COMPLETED. 

    
3.1.3 BE PRESENT OR REPRESENTED DURING
THE COLLECTION AND DELIVERY OF THE
REMOVAL. 

3.1.4 ENSURE AUTHORIZED SIGNATURE ON
AGREED INVENTORIES, RECEIPTS, WAYBILLS,
JOB SHEETS OR OTHER RELEVANT
DOCUMENTS BY WAY OF CONFIRMATION OF
COLLECTION OR DELIVERY OF GOODS. 

3.1.5 TAKE ALL REASONABLE STEPS TO
ENSURE THAT NOTHING THAT SHOULD BE
REMOVED IS LEFT BEHIND AND NOTHING IS 
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TAKEN AWAY IN ERROR.

3.1.6 ARRANGE PROPER PROTECTION FOR
GOODS LEFT IN UNOCCUPIED OR
UNATTENDED PREMISES, OR WHERE OTHER
PEOPLE SUCH AS (BUT NOT LIMITED TO)
TENANTS OR WORKMEN ARE, OR WILL BE
PRESENT.

3.1.7 PREPARE ADEQUATELY AND STABILIZE
ALL APPLIANCES OR ELECTRONIC
EQUIPMENT PRIOR TO THEIR REMOVAL.

3.1.8 EMPTY, PROPERLY DEFROST AND
CLEAN REFRIGERATORS AND DEEP
FREEZERS.  WE ARE NOT RESPONSIBLE FOR
THE CONTENTS.

3.1.9 PROVIDE US WITH A CONTACT ADDRESS
FOR CORRESPONDENCE DURING REMOVAL
TRANSIT AND/OR, STORAGE OF GOODS.

3.2 OTHER THAN BY REASON OF OUR NEGLIGENCE
OR BREACH OF CONTRACT, WE WILL NOT BE
LIABLE FOR ANY LOSS OR DAMAGE, COSTS OR
ADDITIONAL CHARGES THAT MAY ARISE FROM
FAILURE TO DISCHARGE THESE RESPONSIBILITIES.

4. OUR RESPONSIBILITY 

4.1 IT IS OUR RESPONSIBILITY TO DELIVER YOUR
GOODS TO YOU, OR PRODUCE THEM FOR YOUR
COLLECTION, UNDAMAGED. BY “UNDAMAGED" WE
MEAN IN THE SAME CONDITION AS THEY WERE IN
AT THE TIME WHEN THEY WERE PACKED OR
OTHERWISE MADE READY FOR TRANSPORTATION
AND/ OR, STORAGE.

4.2 IN THE EVENT THAT WE HAVE UNDERTAKEN TO
PACK THE GOODS, OR OTHERWISE MAKE THEM
READY FOR TRANSPORTATION AND/OR STORAGE,
IT IS OUR RESPONSIBILITY TO DELIVER THEM TO
YOU, OR PRODUCE THEM FOR YOUR COLLECTION,
UNDAMAGED. AGAIN, BY "UNDAMAGED" WE MEAN
IN THE SAME CONDITION AS THEY WERE IN
IMMEDIATELY PRIOR TO BEING PACKED/MADE
READY FOR TRANSPORTATION OR STORAGE.

4.3 IF WE FAIL TO DISCHARGE THE
RESPONSIBILITIES IDENTIFIED IN CLAUSE 4.1 AND  



4.2 WE WILL, SUBJECT TO THE PROVISIONS OF
CLAUSES 9, 11 AND 12, BE LIABLE UNDER THIS
AGREEMENT TO COMPENSATE YOU FOR SUCH
FAILURE.

4.4 WE WILL NOT BE LIABLE TO COMPENSATE YOU
WHERE CLAUSES 2.2, 3.2, 5.2 AND 5.3 APPLY
UNLESS LOSS OR DAMAGE OCCURRED AS A
RESULT OF NEGLIGENCE OR BREACH OF
CONTRACT ON OUR PART.

4.5 IF YOU DO NOT PROVIDE US WITH A
DECLARATION OF VALUE OF YOUR GOODS, OR IF
YOU DO NOT REQUIRE US TO ACCEPT STANDARD
LIABILITY PURSUANT TO CLAUSE 9.1 WE WILL NOT
BE LIABLE TO YOU FOR FAILURE TO DISCHARGE
THE RESPONSIBILITIES IDENTIFIED IN CLAUSE 4.1
AND 4.2, UNLESS THAT FAILURE WAS CAUSED BY
NEGLIGENCE OR BREACH OF CONTRACT ON OUR
PART.

4.6 THE AMOUNT OF OUR LIABILITY UNDER THIS
CLAUSE SHALL BE DETERMINED IN ACCORDANCE
WITH CLAUSES 9 AND 11.

5. GOODS NOT TO BE SUBMITTED FOR REMOVAL
OR STORAGE

5.1 UNLESS PREVIOUSLY AGREED IN WRITING BY A
DIRECTOR OR OTHER AUTHORIZED COMPANY
REPRESENTATIVE, THE FOLLOWING ITEMS MUST
NOT BE SUBMITTED FOR REMOVAL OR STORAGE
AND WILL UNDER NO CIRCUMSTANCES BE MOVED
OR STORED BY US. THE ITEMS LISTED UNDER 5.1.1
BELOW MAY PRESENT RISKS TO HEALTH AND
SAFETY AND OF FIRE. ITEMS LISTED UNDER 5.1.2 TO
5.1.6 BELOW CARRY OTHER RISKS AND YOU
SHOULD MAKE YOUR OWN ARRANGEMENTS FOR
THEIR TRANSPORT AND STORAGE. 

5.1.1 PROHIBITED OR STOLEN GOODS, DRUGS,
PORNOGRAPHIC MATERIAL, POTENTIALLY
DANGEROUS, DAMAGING OR EXPLOSIVE
ITEMS, INCLUDING GAS BOTTLES, AEROSOLS,
PAINTS, FIREARMS AND AMMUNITION. 

5.1.2 JEWELLERY, WATCHES, TRINKETS,
PRECIOUS STONES OR METALS, MONEY,
DEEDS, SECURITIES, STAMPS, COINS, OR
GOODS OR COLLECTIONS OF ANY SIMILAR 
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KIND.

5.1.3 PLANTS OR GOODS LIKELY TO
ENCOURAGE VERMIN OR OTHER PESTS OR
TO CAUSE INFESTATION OR
CONTAMINATION.

5.1.4 PERISHABLE ITEMS AND/OR THOSE
REQUIRING A CONTROLLED ENVIRONMENT.

5.1.5 ANY ANIMALS, BIRDS OR FISH.

5.1.6 GOODS WHICH REQUIRE SPECIAL
LICENCE OR GOVERNMENT PERMISSION FOR
EXPORT OR IMPORT.

 
5.2 IF WE DO AGREE TO REMOVE SUCH GOODS, WE
WILL NOT ACCEPT LIABILITY FOR LOSS OR
DAMAGE UNLESS WE ARE NEGLIGENT OR IN
BREACH OF CONTRACT, IN WHICH CASE ALL THESE
CONDITIONS WILL APPLY. 

5.3 IF YOU SUBMIT SUCH GOODS WITHOUT OUR
KNOWLEDGE WE WILL MAKE THEM AVAILABLE
FOR YOUR COLLECTION AND IF YOU DO NOT
COLLECT THEM WITHIN A REASONABLE TIME WE
WILL APPLY FOR AN APPROPRIATE COURT ORDER
TO DISPOSE OF ANY SUCH GOODS FOUND IN THE
CONSIGNMENT WITHOUT NOTICE.  YOU WILL
FURTHERMORE PAY TO US ANY CHARGES,
EXPENSES, DAMAGES, LEGAL COSTS OR PENALTIES
INCURRED BY US. 

6. OWNERSHIP OF THE GOODS

6.1 BY ENTERING INTO THIS AGREEMENT, YOU
GUARANTEE THAT: 

6.1.1 THE GOODS TO BE REMOVED AND/OR
STORED ARE YOUR OWN PROPERTY, OR;

  
6.1.2 THE PERSON(S) WHO OWN OR HAVE AN
INTEREST IN THEM HAVE GIVEN YOU
AUTHORITY TO MAKE THIS CONTRACT AND
HAVE BEEN MADE AWARE OF THESE
CONDITIONS. 

6.1.3 YOU WILL PAY US FOR ANY CLAIM FOR
DAMAGES AND/OR COSTS BROUGHT
AGAINST US IF EITHER WARRANTY 6.1.1 OR 



6.1.2 IS NOT TRUE.

7. CHARGES IF YOU POSTPONE OR CANCEL THE
REMOVAL

7.1 IF YOU POSTPONE OR CANCEL THIS
AGREEMENT, WE WILL CHARGE YOU ACCORDING
TO HOW MUCH NOTICE IS GIVEN. “WORKING DAYS”
REFER TO THE NORMAL WORKING WEEK OF
MONDAY TO FRIDAY AND EXCLUDES WEEKENDS
AND PUBLIC HOLIDAYS.

7.1.1 MORE THAN 10 WORKING DAYS BEFORE
THE REMOVAL WAS DUE TO START: NO
CHARGE.

7.1.2 BETWEEN 5 AND 10 WORKING DAYS
INCLUSIVE BEFORE THE REMOVAL WAS DUE
TO  START: NOT MORE THAN 30% OF THE
REMOVAL CHARGE.

7.1.3 LESS THAN 5 WORKING DAYS BEFORE
THE REMOVAL WAS DUE TO START: NOT
MORE THAN 60% OF THE REMOVAL CHARGE.

8. PAYMENT 

8.1 UNLESS OTHERWISE AGREED BY US IN
WRITING: 

8.1.1 PAYMENT IS REQUIRED BY CLEARED
FUNDS IN ADVANCE OF THE REMOVAL OR
STORAGE PERIOD. 

8.1.2 YOU MAY NOT WITHHOLD ANY PART OF
THE AGREED PRICE. 

8.1.3 IN RESPECT OF ALL SUMS WHICH ARE
OVERDUE TO US, WE WILL CHARGE
INTEREST ON A DAILY BASIS CALCULATED AT
4% PER ANNUM ABOVE THE PREVAILING
BASE RATE FOR THE TIME BEING OF THE
BANK OF ENGLAND. 

9. DETERMINATION OF AMOUNT OF OUR LIABILITY
FOR LOSS OR DAMAGE

9.1 STANDARD LIABILITY:
 

9.1.1 IF YOU PROVIDE US WITH A 
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DECLARATION OF THE VALUE OF YOUR
GOODS, AND SUBJECT TO CLAUSE 3.1.1, THE
AMOUNT OF OUR LIABILITY TO YOU IN THE
EVENT OF LOSS OR DAMAGE TO THOSE
GOODS IN BREACH OF CLAUSE 4 WILL BE
DETERMINED IN ACCORDANCE WITH
CLAUSES 9.1.2, 9.1.3 AND 11 BELOW, SUBJECT
TO A MAXIMUM LIABILITY OF £25,000. WE
MAY AGREE TO ACCEPT LIABILITY FOR A
HIGHER AMOUNT, IN WHICH CASE WE MAY
MAKE AN ADDITIONAL CHARGE.

9.1.2 IN THE EVENT OF LOSS OF OR DAMAGE
TO YOUR GOODS IN BREACH OF CLAUSE 4,
OUR LIABILITY TO YOU IS TO BE ASSESSED
AS A SUM EQUIVALENT TO THE COST OF
THEIR REPAIR OR REPLACEMENT
WHICHEVER IS THE SMALLER SUM, TAKING
INTO ACCOUNT THE AGE AND CONDITION OF
THE GOODS IMMEDIATELY PRIOR TO THEIR
LOSS OR DAMAGE, AND SUBJECT TO THE
MAXIMUM LIABILITY OF £25,000 REFERRED
TO IN CLAUSE 9.1.1 (UNLESS WE HAVE
AGREED A HIGHER AMOUNT WITH YOU).

9.1.3 WHERE THE LOST OR DAMAGED ITEM IS
PART OF A PAIR OR SET, OUR LIABILITY TO
YOU, WHERE IT IS ASSESSED AS THE COST
OF REPLACEMENT OF THAT ITEM, IS TO BE
ASSESSED AS A SUM EQUIVALENT TO THE
COST OF THAT ITEM IN ISOLATION, NOT THE
COST OF THAT ITEM AS PART OF A PAIR OR
SET.

9.2 LIMITED LIABILITY:

9.2.1 IF YOU DO NOT PROVIDE US WITH A
DECLARATION OF VALUE, OR IF YOU DO NOT
REQUIRE US TO ACCEPT STANDARD
LIABILITY PURSUANT TO CLAUSE 9.1, THEN
OUR LIABILITY TO YOU IS TO BE
DETERMINED IN ACCORDANCE WITH
CLAUSES 9.1.3, 9.2.2 AND 11. 

9.2.2 IN THE EVENT OF LOSS OF OR DAMAGE
TO YOUR GOODS CAUSED BY NEGLIGENCE
OR BREACH OF CONTRACT ON OUR PART,
OUR LIABILITY TO YOU IS TO BE ASSESSED
AS A SUM EQUIVALENT TO THE COST OF
THEIR REPAIR OR REPLACEMENT, TAKING 



INTO ACCOUNT THEIR AGE AND CONDITION
IMMEDIATELY PRIOR TO THEIR LOSS OR
DAMAGE, SUBJECT TO A MAXIMUM LIABILITY
OF £40 PER ITEM. YOUR ATTENTION IS
DRAWN TO CLAUSE 11.1 WHICH APPLIES TO
LIMITED LIABILITY.

9.3 FOR GOODS DESTINED TO OR RECEIVED FROM
A PLACE OUTSIDE THE UK:

9.3.1 WE WILL ONLY ACCEPT STANDARD
LIABILITY IF YOU PROVIDE US WITH A
DETAILED VALUATION OF YOUR GOODS ON
THE VALUATION FORM WHICH WE PROVIDE.
ALL OTHER PROVISIONS OF CLAUSE 9.1 WILL
APPLY.

9.3.2 WE DO NOT ACCEPT LIABILITY FOR
LOSS OF OR DAMAGE TO GOODS
CONFISCATED, SEIZED, REMOVED OR
DAMAGED BY CUSTOMS AUTHORITIES OR
OTHER GOVERNMENT AGENCIES UNLESS WE
HAVE BEEN NEGLIGENT OR IN BREACH OF
CONTRACT.

9.3.3 WE DO NOT ACCEPT LIABILITY FOR
LOSS OF OR DAMAGE TO GOODS
OCCURRING IN CERTAIN OVERSEAS
COUNTRIES, INCLUDING GAMBIA, IRAN, IRAQ,
NIGERIA, LIBYA, LEBANON, ANGOLA,
CAMBODIA, VIETNAM, NORTH KOREA AND
FORMER STATES OF THE USSR, UNLESS WE
HAVE BEEN NEGLIGENT OR IN BREACH OF
CONTRACT. THIS LIST IS NOT EXHAUSTIVE,
AND WE WILL ADVISE YOU AT THE TIME OF
QUOTATION IF THIS EXCLUSION APPLIES. WE
WILL ACCEPT LIABILITY FOR LOSS OR
DAMAGE:

A) ARISING FROM OUR NEGLIGENCE OR
BREACH OF CONTRACT WHILST THE
GOODS ARE IN OUR PHYSICAL
POSSESSION, OR 

B) WHILST THE GOODS ARE IN THE
POSSESSION OF OTHERS IF THE LOSS OR
DAMAGE IS ESTABLISHED TO HAVE BEEN
CAUSED BY OUR FAILURE TO PACK THE
GOODS TO A REASONABLE STANDARD
WHERE WE HAVE BEEN CONTRACTED TO 
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PACK THE GOODS THAT ARE SUBJECT TO
THE CLAIM. IN EITHER CIRCUMSTANCE
CLAUSE 9.1 OR 9.2 ABOVE WILL APPLY.

9.4 ITEM DEFINITION

AN ITEM IS DEFINED AS:

9.4.1 THE ENTIRE CONTENTS OF A BOX,
PARCEL, PACKAGE, CARTON, OR SIMILAR
CONTAINER; AND

9.4.2 ANY OTHER OBJECT OR THING THAT IS
MOVED, HANDLED OR STORED BY US.

10. DAMAGE TO PREMISES OR PROPERTY OTHER
THAN GOODS

10.1 BECAUSE THIRD PARTY CONTRACTORS ARE
FREQUENTLY PRESENT AT THE TIME OF
COLLECTION OR DELIVERY OUR LIABILITY FOR
LOSS OR DAMAGE IS LIMITED AS FOLLOWS:

10.1.1 IF WE CAUSE LOSS OR DAMAGE TO
PREMISES OR PROPERTY OTHER THAN
GOODS FOR REMOVAL AS A RESULT OF OUR  
NEGLIGENCE OR BREACH OF CONTRACT,
OUR LIABILITY SHALL BE LIMITED TO
MAKING GOOD THE DAMAGED AREA ONLY.

10.1.2 IF WE CAUSE DAMAGE AS A RESULT OF
MOVING GOODS UNDER YOUR EXPRESS
INSTRUCTION, AGAINST OUR ADVICE, AND
WHERE TO MOVE THE GOODS IN THE
MANNER INSTRUCTED IS LIKELY TO CAUSE
DAMAGE, WE SHALL NOT BE LIABLE.

10.1.3 IF WE ARE RESPONSIBLE FOR CAUSING
DAMAGE TO YOUR PREMISES OR TO
PROPERTY OTHER THAN GOODS SUBMITTED
FOR REMOVAL AND/OR STORAGE, YOU MUST
NOTE THIS ON THE WORKSHEET OR
DELIVERY RECEIPT AS SOON AS
PRACTICALLY POSSIBLE OR WITHIN A
REASONABLE TIME.  THIS IS FUNDAMENTAL
TO THE AGREEMENT.

11. EXCLUSIONS OF LIABILITY

11.1 IN RESPECT OF LIMITED LIABILITY, WE WILL  



NOT BE LIABLE FOR LOSS OF OR DAMAGE TO
YOUR GOODS AS A RESULT OF FIRE OR EXPLOSION  
HOWSOEVER THAT FIRE OR EXPLOSION WAS
CAUSED, UNLESS WE HAVE BEEN NEGLIGENT OR
IN BREACH OF CONTRACT.

11.2 IN RESPECT OF STANDARD LIABILITY AND
LIMITED LIABILITY, OTHER THAN AS A RESULT OF
OUR NEGLIGENCE OR BREACH OF CONTRACT WE
WILL NOT BE LIABLE FOR ANY LOSS OF, DAMAGE
TO, OR FAILURE TO PRODUCE THE FOLLOWING
GOODS:

11.2.1 BONDS, SECURITIES, STAMPS OF ALL
KINDS, MANUSCRIPTS OR OTHER
DOCUMENTS OR ELECTRONICALLY HELD
DATA RECORDS, MOBILE TELEPHONES.

11.2.2 PLANTS OR GOODS LIKELY TO
ENCOURAGE VERMIN OR OTHER PESTS OR
TO CAUSE INFESTATION OR
CONTAMINATION.

11.2.3 PERISHABLE ITEMS AND/OR, THOSE
REQUIRING A CONTROLLED ENVIRONMENT.

11.2.4 FURS EXCEEDING £100 IN VALUE,
JEWELLERY, WATCHES, PRECIOUS STONES
AND METALS, MONEY, COINS, DEEDS.

11.2.5 ANY ANIMALS, BIRDS OR FISH.

11.3 IN RESPECT OF STANDARD LIABILITY AND
LIMITED LIABILITY, OTHER THAN AS A RESULT OF
OUR NEGLIGENCE OR BREACH OF CONTRACT
WEWILL NOT BE LIABLE FOR ANY LOSS OF,
DAMAGE TO, OR FAILURE TO PRODUCE THE
GOODS IF CAUSED BY ANY OF THE FOLLOWING
CIRCUMSTANCES:

11.3.1 BY WAR, INVASION, ACTS OF FOREIGN
ENEMIES, HOSTILITIES (WHETHER WAR IS
DECLARED OR NOT), CIVIL WAR, TERRORISM,
REBELLION AND/OR MILITARY COUP, ACT OF
GOD, INDUSTRIAL ACTION OR OTHER SUCH
EVENTS OUTSIDE OUR REASONABLE
CONTROL.

11.3.2 LOSS OR DAMAGE ARISING FROM
IONISING RADIATIONS OR RADIOACTIVE 
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CONTAMINATION.
 
11.3.3 LOSS OR DAMAGE ARISING FROM
CHEMICAL, BIOLOGICAL, BIO-CHEMICAL,
ELECTROMAGNETIC WEAPONS AND CYBER
ATTACK.

11.3.4 INDIRECT OR CONSEQUENTIAL LOSS OF
ANY KIND OR DESCRIPTION.

11.3.5 BY NORMAL WEAR AND TEAR, NATURAL
OR GRADUAL DETERIORATION, LEAKAGE OR
EVAPORATION OR FROM PERISHABLE OR
UNSTABLE GOODS.  THIS INCLUDES GOODS
LEFT WITHIN FURNITURE OR APPLIANCES.

11.3.6 BY VERMIN, MOTH, INSECTS AND
SIMILAR INFESTATION, DAMP, MOULD,
MILDEW OR RUST.

11.3.7 BY CLEANING, REPAIRING OR
RESTORING UNLESS WE ARRANGED FOR THE
WORK TO BE CARRIED OUT.

11.3.8 BY CHANGE TO ATMOSPHERIC OR
CLIMATIC CONDITIONS.

11.3.9 FOR ANY GOODS IN WARDROBES,
DRAWERS OR APPLIANCES, OR IN A
PACKAGE, BUNDLE, CARTON, CASE OR
OTHER CONTAINER NOT BOTH PACKED AND
UNPACKED BY US.

11.3.10 LOSS OF OR DAMAGE TO CHINA,
GLASSWARE AND FRAGILE ITEMS UNLESS
THEY HAVE BEEN BOTH PROFESSIONALLY
PACKED AND UNPACKED BY US OR OUR 
 SUBCONTRACTOR. IN THE EVENT OF AN
ACCIDENT INVOLVING AN OWNER PACKED
CONTAINER WHERE DAMAGE WOULD HAVE
OCCURRED IRRESPECTIVE OF THE QUALITY
OF THE PACKING, THEN OUR LIABILITY IS
LIMITED TO £100 OR ITS ACTUAL VALUE
WHICHEVER IS LESS.

11.3.11 FOR ELECTRICAL OR MECHANICAL
DERANGEMENT TO ANY APPLIANCE,
INSTRUMENT, CLOCK, COMPUTER OR OTHER
EQUIPMENT UNLESS THERE IS EVIDENCE OF
RELATED EXTERNAL DAMAGE.



11.3.12 LOSS OR DAMAGE OF MOTOR
VEHICLES CAUSED BY SCRATCHING,
DENTING AND MARRING UNLESS YOU
OBTAIN FROM US A PRE-COLLECTION
CONDITION REPORT.

11.3.13 LOSS OR DAMAGE TO A VEHICLE
WHILST BEING DRIVEN OR FOR THE
PURPOSE OF BEING DRIVEN UNDER ITS
OWN POWER OTHER THAN FOR THE
PURPOSE OF LOADING ONTO OR
UNLOADING FROM THE CARRYING
CONVEYANCE OR CONTAINER. LOSS OR
DAMAGE SUSTAINED BY ACCESSORIES AND
REMOVABLE ITEMS UNLESS LOST WITH THE
VEHICLE.

11.3.14 FOR ANY GOODS WHICH HAVE A PRE-
EXISTING DEFECT OR ARE INHERENTLY
DEFECTIVE.

11.4 NO EMPLOYEE OF OURS SHALL BE
SEPARATELY LIABLE TO YOU FOR ANY LOSS,
DAMAGE, MISDELIVERY, ERRORS OR OMISSIONS
UNDER THE TERMS OF THIS AGREEMENT.

11.5 OUR LIABILITY WILL CEASE UPON HANDING
OVER GOODS FROM OUR WAREHOUSE OR UPON
COMPLETION OF DELIVERY (SEE CLAUSE 12.2
BELOW).

12. TIME LIMIT FOR CLAIMS

12.1 FOR GOODS WHICH WE DELIVER, YOU MUST
NOTIFY US IN WRITING OF ANY VISIBLE LOSS,
DAMAGE OR FAILURE TO PRODUCE ANY GOODS AT
THE TIME OF DELIVERY.

12.2 IF YOU OR YOUR AGENT COLLECT THE GOODS,
YOU MUST NOTIFY US IN WRITING OF ANY LOSS OR
DAMAGE AT THE TIME THE GOODS ARE HANDED
TO YOU OR YOUR AGENT.12.3 NOTWITHSTANDING
CLAUSES 9, 10 AND 11 WE WILL NOT BE LIABLE FOR
ANY LOSS OF OR DAMAGE TO THE GOODS UNLESS
A CLAIM IS NOTIFIED TO US, OR TO OUR AGENT OR
THE COMPANY CARRYING OUT THE COLLECTION
OR DELIVERY OF THE GOODS ON OUR BEHALF, IN
WRITING AS SOON AS SUCH LOSS OR DAMAGE IS
DISCOVERED (OR WITH REASONABLE DILIGENCE
OUGHT TO HAVE BEEN DISCOVERED) AND IN
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ANY EVENT WITHIN SEVEN (7) DAYS OF DELIVERY
OF THE GOODS BY US.

12.4 THE TIME LIMIT FOR NOTIFYING US OF YOUR
CLAIM MAY BE EXTENDED UPON RECEIPT OF YOUR
WRITTEN REQUEST PROVIDED SUCH REQUEST IS
RECEIVED WITHIN SEVEN (7) DAYS OF DELIVERY.
CONSENT TO SUCH A REQUEST WILL NOT BE
UNREASONABLY WITHHELD.

13. DELAYS IN TRANSIT

13.1 OTHER THAN BY REASON OF OUR
NEGLIGENCE OR BREACH OF CONTRACT, WE WILL
NOT BE LIABLE FOR DELAYS IN TRANSIT.

13.2 IF THROUGH NO FAULT OF OURS WE ARE
UNABLE TO DELIVER YOUR GOODS, WE WILL TAKE
THEM INTO STORE.  THE AGREEMENT WILL THEN
BE FULFILLED AND ANY ADDITIONAL SERVICE(S),
INCLUDING STORAGE AND DELIVERY, WILL BE AT
YOUR EXPENSE.

14. OUR RIGHT TO HOLD THE GOODS (LIEN)

WE SHALL HAVE A RIGHT TO WITHHOLD AND/OR
ULTIMATELY DISPOSE OF SOME OR ALL OF THE
GOODS UNTIL YOU HAVE PAID ALL OUR CHARGES
AND ANY OTHER PAYMENTS DUE UNDER THIS OR
ANY OTHER AGREEMENT (SEE CLAUSE 23). THESE
INCLUDE ANY CHARGES THAT WE HAVE PAID OUT
ON YOUR BEHALF. WHILE WE HOLD THE GOODS
YOU WILL BE LIABLE TO PAY ALL STORAGE
CHARGES AND OTHER COSTS INCURRED BY OUR
WITHHOLDING YOUR GOODS AND THESE TERMS
AND CONDITIONS SHALL CONTINUE TO APPLY.

15. DISPUTES

IF THERE IS A DISPUTE ARISING FROM THIS
AGREEMENT WHICH CANNOT BE RESOLVED,
SUBJECT TO THE AGREEMENT OF BOTH PARTIES,
EITHER YOU OR WE MAY REFER THE DISPUTE TO
AN ARBITRATOR APPOINTED BY THE CHARTERED
INSTITUTE OF ARBITRATORS. THE COST OF ANY
SUCH ARBITRATION WILL BE AT THE DISCRETION
OF THE ARBITRATOR. THIS DOES NOT PREJUDICE
YOUR RIGHT TO COMMENCE COURT
PROCEEDINGS.



16. OUR RIGHT TO SUB-CONTRACT THE WORK

16.1 WE RESERVE THE RIGHT TO SUB-CONTRACT
SOME OR ALL OF THE WORK.

16.2 IF WE SUB-CONTRACT, THEN THESE
CONDITIONS WILL STILL APPLY.

17. ROUTE AND METHOD

17.1 WE HAVE THE RIGHT TO CHOOSE THE METHOD
AND ROUTE BY WHICH TO CARRY OUT THE WORK.

17.2 UNLESS IT HAS BEEN SPECIFICALLY AGREED
OTHERWISE IN WRITING IN OUR QUOTATION,
OTHER SPACE/VOLUME/CAPACITY ON OUR
VEHICLES AND/OR THE CONTAINER MAY BE
UTILIZED FOR CONSIGNMENTS OF OTHER
CUSTOMERS.

18. ADVICE AND INFORMATION FOR
INTERNATIONAL REMOVALS

WE WILL USE OUR REASONABLE ENDEAVOURS TO
PROVIDE YOU WITH UP TO DATE INFORMATION TO
ASSIST YOU WITH THE IMPORT/EXPORT OF YOUR
GOODS. INFORMATION ON SUCH MATTERS AS
NATIONAL OR REGIONAL LAWS AND REGULATIONS
WHICH ARE SUBJECT TO CHANGE AND
INTERPRETATION AT ANY TIME IS PROVIDED IN
GOOD FAITH AND IS BASED UPON EXISTING
KNOWN CIRCUMSTANCES. IT IS YOUR
RESPONSIBILITY TO SEEK APPROPRIATE ADVICE
TO VERIFY THE ACCURACY OF ANY INFORMATION
PROVIDED.

19. APPLICABLE LAW

THIS CONTRACT IS SUBJECT TO THE LAW OF THE
COUNTRY IN WHICH THE OFFICE OF THE
COMPANY ISSUING THIS CONTRACT IS SITUATED.

20. YOUR FORWARDING ADDRESS

20.1 IF YOU SEND GOODS TO BE STORED, YOU
MUST PROVIDE AN ADDRESS FOR
CORRESPONDENCE AND NOTIFY US IF IT
CHANGES. ALL CORRESPONDENCE AND NOTICES
WILL BE CONSIDERED TO HAVE BEEN RECEIVED
BY YOU SEVEN DAYS AFTER SENDING IT TO YOUR 
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LAST ADDRESS RECORDED BY US.

20.2 IF YOU DO NOT PROVIDE AN ADDRESS OR
RESPOND TO OUR CORRESPONDENCE OR
NOTICES, WE MAY PUBLISH SUCH NOTICES IN A
PUBLIC NEWSPAPER IN THE AREA TO OR FROM
WHICH THE GOODS WERE REMOVED.  SUCH
NOTICE WILL BE CONSIDERED TO HAVE BEEN
RECEIVED BY YOU SEVEN DAYS AFTER THE
PUBLICATION DATE OF THE NEWSPAPER.
NOTE:  IF WE ARE UNABLE TO CONTACT YOU, WE
WILL CHARGE YOU ANY COSTS INCURRED IN
ESTABLISHING YOUR WHEREABOUTS.

21. LIST OF GOODS (INVENTORY) OR RECEIPT

WHERE WE PRODUCE A LIST OF YOUR GOODS
(INVENTORY) OR A RECEIPT AND SEND IT TO YOU,
IT WILL BE ACCEPTED AS ACCURATE UNLESS YOU
WRITE TO US WITHIN 10 DAYS OF THE DATE OF
OUR SENDING, OR A REASONABLE PERIOD
AGREED BETWEEN US, NOTIFYING US OF ANY
ERRORS OR OMISSIONS.

22. REVISION OF STORAGE CHARGES

WE REVIEW OUR STORAGE CHARGES
PERIODICALLY. YOU WILL BE GIVEN 3 MONTHS
NOTICE IN WRITING OF ANY INCREASES.

23. OUR RIGHT TO SELL OR DISPOSE OF THE
GOODS

IF PAYMENT OF OUR CHARGES RELATING TO YOUR
GOODS IS IN ARREARS, AND ON GIVING YOU
THREE MONTHS‟ NOTICE, WE ARE ENTITLED TO
REQUIRE YOU TO REMOVE YOUR GOODS FROM
OUR CUSTODY AND PAY ALL MONEY DUE TO US.
IF YOU FAIL TO PAY ALL OUTSTANDING AMOUNTS
DUE TO US, WE MAY SELL OR DISPOSE OF SOME
OR ALL OF THE GOODS WITHOUT FURTHER
NOTICE.  THE COST OF THE SALE OR DISPOSAL
WILL BE CHARGED TO YOU.  THE NET PROCEEDS
WILL BE CREDITED TO YOUR ACCOUNT AND ANY
EVENTUAL SURPLUS WILL BE PAID TO YOU
WITHOUT INTEREST. IF THE FULL AMOUNT DUE IS
NOT RECEIVED, WE MAY SEEK TO RECOVER THE
BALANCE FROM YOU.



24. TERMINATION

IF PAYMENTS ARE UP TO DATE, WE WILL NOT END
THIS CONTRACT EXCEPT BY GIVING YOU THREE
MONTHS NOTICE IN WRITING. IF YOU WISH TO
TERMINATE YOUR STORAGE CONTRACT, YOU MUST
GIVE US AT LEAST 10 WORKING DAYS‟ NOTICE
(WORKING DAYS ARE DEFINED IN CLAUSE 7
ABOVE). IF WE CAN RELEASE THE GOODS EARLIER,
WE WILL DO SO, PROVIDED THAT YOUR ACCOUNT
IS PAID UP TO DATE. CHARGES FOR STORAGE ARE
PAYABLE TO THE DATE WHEN THE NOTICE
SHOULD HAVE TAKEN EFFECT.
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